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Correlation between the perception of physical restraints
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Abstract

[Purpose] The purpose of this study was to clarify the relationship between ICU nurses' perceptions of
physical restraints and their moral sensitivity.

[Methods] An anonymous self-administered questionnaire survey was conducted that included the number
of years of experience nurses had, their scores on the Japanese Version of the Physical Restraint Use
Questionnaire (JPRUQ) , the revised Moral Sensitivity Questionnaire- Japanese version (J-MSQ) , and
other measures.

[Results] We analyzed the questionnaires of 88 ICU nurses from whom consent had been obtained. For
nurses in their 30s, J-PRUQ and J-MSQ values were significantly negatively correlated. J-PRUQ values
were significantly lower for nurses in their 40s, while J-MSQ values were significantly higher for the same
age group. Furthermore, 84% of respondents were "often" worried about whether to restrain patients.
J-PRUQ values were significantly higher for nurses in their 20s who "removed the patient's catheter,"

nn

"removed the patient's feeding tube," "removed the patient's IV tube," and "removed the patient's sutures.
[Discussion] We believe that it is important to continue study sessions so that we can take a team approach
that does not differ depending on the experience of nurses with the aim of reducing ethical conflicts and

abolishing physical restraints among nurses.
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Abstract

Living in a foreign country brings excitement, new learning opportunities, and unique experiences, as
well as challenges, frustrations, and various problems. This paper will first introduce the five stages of
culture shock, namely ‘Honeymoon,” ‘Crisis,” ‘Adjustment,” ‘Adaptation,” and ‘Reentry,” that have been
discovered by researchers investigating participants in study abroad programs. Although the terms used
for each stage may vary slightly, their general meanings and emotional descriptions are basically analogous.
The paper will then go on to enumerate the main characteristics of each stage, accompanied by the author’s
own personal experiences and emotions connected with each stage. In particular, Stage 2, the ‘Crisis’ stage,
the time in which the most acute culture shocks occur, will receive prominent attention. In this section, the
author will describe some of his cultural “surprises” that he has experienced during more than 20 years of
living in Japan. The final sections deal with how one can overcome culture shock in general, as well as how
the author has adjusted and adapted to life in Japan.

I. Introduction

Students, businesspeople, diplomats, and
tourists have been leaving their native countries
for foreign lands since the beginning of human
history. The journals that have been left, such
as the famous one by Marco Polo, have revealed
the surprises, shocks, and other reactions that
their authors have experienced while traveling or
living abroad. Although it has appeared obvious
from these records that the kinds and degrees
of emotions that travelers and ex-patriots have
felt had undergone changes, both positive and

negative, during the course of their sojourns, it

has only been fairly recently that the phases, or
stages, of cultural adaptation or maladjustment
in foreign countries have been studied and
compared among people traveling abroad for
extensive periods of time. The American author
of this paper has experienced two extended stays
overseas, a four-month short-term study abroad in
France, and a long-term employment position in
Japan. The purpose of this paper is to show which
Japanese customs have surprised him the most
during his extended residence in Japan. It will also
explore the various stages of cultural shock and
adaptation that people often experience during

study abroad and other stays in a foreign country.

S=HH:2023. 1.26
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II. Early contact with Japan

I had been interested in world geography,
history, and culture in general ever since I can
remember, probably going back to my early
elementary school days. However, I became
increasingly interested in Japan in my first year
of high school, following the 1980 television
mini-series set in Japan called Shogun, based on
the novel by James Clavell and starring Richard
Chamberlain and Toshiro Mifune. The setting,
culture, historical background, and language were
all truly fascinating for me due to this exposure.

Upon graduating from high school in 1984, I
managed to convince my parents and two brothers
that a trip to Asia, including stops in Japan,
Taiwan, and Hong Kong, would be a wonderful
vacation before I went off to college in the autumn
of that year. Although our time in Japan was
limited to less than a week, we were able to visit
Kinkakuji, Nijo Castle, the former imperial palace
grounds, and other sightseeing spots in Kyoto,
as well as take a boat ride on the Sumida River
in Tokyo. We were also able to observe the tea
ceremony and other traditional Japanese customs.

My second trip to Japan was in 1988 following
graduation from college. During my four years
in college I had met many students from around
the world, including Japan. These students were
either on short-term English language course
programs or longer study-abroad programs, so
most of them had already returned to Japan by
the time [ graduated. After deciding to take my
second trip to Japan, a two-month stay during July
and August, I contacted many of these new friends
and acquaintances to let them know of my plans.
Because they were living in various parts of the
country, [ was able to spend a few days in different
cities, such as Tokyo, Yokohama, Osaka, Kyoto,
Kobe, Nara, Kanazawa, Fukui, and Nagano.
During my stays with different Japanese families,
I was able to learn much more about Japanese
culture, including summer festivals and food.

Finally, after completing graduate school in
1992, I made the decision to come to Japan on
a more permanent basis, leading me to apply to
teach English at an English conversation school
in Yamaguchi Prefecture. It was during my four
years there that I really began to feel that I had

almost completely adapted to life in Japan, and the
20 years that I have lived in Kurume have served
to solidify this feeling.

IlI. Stages of Culture Shock

Although there is no complete agreement as
to how many stages exist during a study abroad
experience, the 5-stage model appears to be the
most adhered to. Following are these five stages:
1) Honeymoon; 2) Crisis (Culture Shock) ; 3)
Adjustment; 4) Mastery (Adaptation) ; and 5)
Reentry (Reverse) . (See Figure 1 for Stages 1-4.
Stage 5 will be explained later.)

Degree of
adjustment
Honeymoon

Mastery

Adjustment

Culture Shock

Time
Source: Mendenhall et al.(1995)

Figure 1: Stages of cultural shock

Note that Mendenhall uses “Adjustment” where other
researches employ “Adaptation,” while he employs “Mastery”
where others use “Adjustment.” The general meaning is a
gradually increasing ability to adapt and adjust to the new
culture.

1. Honeymoon

In the ‘Honeymoon’ stage, which occurs at the
beginning of one’s stay abroad, there is usually
a high level of excitement. Many things are new,
and unique experiences are especially interesting.
A sense of wonder fills the air, and one attempts
to see and do as many things as possible (The
University of Adelaide, 2019) .

In my case, [ believe that I began each of my
three stays in Japan with this feeling, although in
different ways. What excited me about my first
visit was mainly the new architecture and food
that I had never seen or tasted before. During my
second visit, Japanese families and interactions
among Japanese friends attracted my attention.
Finally, during my third stay, the Japanese working

culture, including relationships between bosses



and employees as well as among co-workers,
occupied my thoughts, and this latter aspect of

Japanese culture continues for me even now.

2. Crisis (Culture Shock)

This Crisis stage, which can occur anytime, but
usually between three and six months after arrival
in a foreign country, develops once many of the
new aspects of a culture have been absorbed
and been taken for granted, while the formerly
hidden differences between the new culture and
one’s own culture come to the fore. Comparisons
between the two cultures are made, which usually
show the “superiority” of one’s own culture, thus
leading to frustration, anxiety, homesickness, and,
in extreme cases, an overwhelming desire to go
back home (Al Harthi, 2020) ,

In my case, I do not believe that I have ever
reached this “Culture Shock” stage, as the levels
of irritation and anxiety due to differences
between Japanese and American cultures have
generally been minor for me. The reason for this
is probably because, for me, the interest values
of these differences have affected me to a much
greater extent than their shock values. Because of
this, [ have considered my observations of cultural
differences as “Cultural Surprises” rather than
“Culture Shocks.” Furthermore, the only nostalgia
for American culture that [ have felt has been an
occasional urge to eat Mexican food, the desire to
meet my family and friends, and a wish to watch
American television dramas.

Following are some of my “Cultural Surprises”
that I have experienced while living in Japan,
broken down into the four categories of: A) While
eating, B) In the house, C) On the street, and D)

In conversations.

A. While Eating:

One of the first things that [ noticed after
coming to Japan was the sound of slurping that I
heard whenever I entered an udon/soba or ramen
shop. I found that almost all Japanese, regardless
of age or gender, slurp their noodles, which I
felt was odd because of my notion that Japanese
people were polite, discrete, and unassuming
in everything that they did. In the West, eating
pasta is a quiet affair, except for perhaps young

children, who can occasionally be found slurping
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their noodles. I later learned that slurping brings
the soup into the mouth along with the noodles,
thus allowing diners to better taste their dishes. I
have tried to imitate the Japanese in this, but aside
from cold zaru udon, my lips find the soup too hot
to slurp up, and so I generally eat noodles rather
quietly like Western pasta.

Pouring drinks (usually alcoholic) for each other
at banquets and parties was another custom that
I soon encountered. I understood the reasoning
behind this custom well enough at the beginning
of such a gathering in order to show respect and
camaraderie. However, as most Japanese continue
this practice throughout the course of the evening,
I found it a little tedious to have to watch to see
whose glass needed a refill. I have also been on
the receiving end, where I have waited to have
my own glass refilled, because pouring one’s own
drink is not usually done.

A third surprise involved the notion of “balanced
eating.” In Western countries, meals are usually
served as courses in a determined order, such
as salad, soup, small appetizer, main dish, and
dessert. However, in Japan entire meals are
generally served on one tray, from which diners
take small bites or sips of miso soup, vegetables,
meat, rice, and pickles in a rotating manner. |
initially ate my meals here as in the West, finishing
off the miso soup before starting on the meat. The
problem was that the bowl of rice was often the
last remaining dish on my tray, which meant that I
had to eat the rice without anything accompanying
it, causing embarrassment as well as having to
follow up a delicious meat dish with relatively
tasteless rice. However, little by little I have grown
accustomed to eating meals in a balanced way, to
the point where it has now become automatic.

Finally, one of the most surprising things for
me to see in Japan is the consumption of seafood
such as fish and squid while they are still alive.
Although this can usually only be seen at high-
class restaurants, | have experienced eating
slices of squid that were served together with the
living animal itself, still moving its tentacles and
changing its skin color, both while its large eyes
could not fail to see its own body being consumed
in front of it. On another occasion, I was eating
sashimi from the body of a fish that I had believed
to be dead, when it suddenly jumped a few
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centimeters off the dish in which it lay.

B. In the House

The custom of taking off one’s shoes at
the entrance to a house before going in is a
commonsense one that keeps the house clean of
sand, dirt, and other unwanted things. Although it
was initially difficult to remember to do so, taking
off my shoes soon became quite natural. Even in
the United States, in my parents’ own home, my
mother now requires all family members and close
relations to take off their shoes at the entrance to
lessen the burden on her of having to clean the
floors and carpets so often.

The custom of showering before entering the
bathtub was new to me. In the United States,
people choose either to take a bath or a shower.
Those choosing to bathe fill the tub, wash inside
the tub, then drain it, and the next person who
wishes to bathe must refill the tub. In Japan, on
the other hand, people first shower and rinse off
outside the bathtub to rid the body of dirt, sweat,
and soap, and then enter the tub, which is not
drained until all family members have bathed.
Since everyone is clean when they enter, the water
is clean for others to use. I felt it to be a little
strange at first, but I soon came to understand the
reasoning behind it.

The custom of salespeople opening the house or
apartment door without ringing the bell, entering
the vestibule, and then announcing themselves
with “Gomen kudasai,” which practice, however,
appears to be becoming less common these days,
is probably the Japanese custom that was the most
difficult to get used to. For me, as well as for most
Westerners, and probably many Japanese as well,
it is impolite to enter someone’s residence before
receiving permission to do so. After experiencing
this behavior a few times, I always made sure
to lock my door, even when I was inside my

apartment.

C. On the Street:

My first surprise in this category was the practice
of driving on the left side of the road. Having
come from the United States, where vehicles are
driven on the right side of the street, it took time
to get used to driving on the left side. Turning

was especially problematic, as I instinctively

headed for the right side of the road after turning.
Another difference involved riding buses. In the
United States, riders get on at the front of the bus,
pay the fare, and then get off through the rear
door, whereas, from what I have observed of buses
in Japan, riders get on at the back and pay the fare
when they get off through the front door of the
bus.

In addition, while in the United States cars are
permitted to turn right at red traffic lights if there
is no traffic coming from the left, in Japan it is
prohibited everywhere, which took a little getting
used to.

Finally, the usage of umbrellas among Japanese
and Americans is also different. In America,
people generally dislike using umbrellas unless the
rain is falling heavily, and they almost never open
them when it snows. In Japan, however, even a
very light drizzle or light snowfall will prompt
Japanese to open their umbrellas. It seems to me
that in the United States, freeing up the use of
both hands for other things is more important
than avoiding getting a little wet, while in Japan
getting wet is more disagreeable than keeping
their hands free.

D. In Conversations:

In the West in general, looking at the people
with whom one is speaking is natural, and the
failure to do so is considered rude and indicates
that the listener is not interested in what the
speaker has to say. In Japan, on the other hand,
looking too long at someone constitutes staring,
and makes others feel uncomfortable. For me, the
most difficult thing to accept concerning this is
the custom of an audience looking at their notes
or documents instead of the presenter’s slides
during a presentation. From what I have observed,
although in the West presenters generally wish
to be looked at and paid attention to, in Japan
looking away from the presenter makes him/her
feel less uneasy than having so many pairs of eyes
focused on them.

How much distance between two people that
is acceptable in normal conversation is another
difference I have observed. In general, Japanese
tend to stand farther apart than Americans when
speaking. Although the relationship between

speakers affects distance, the difference between



interlocutors of comparable relationships (e.g.
among friends or co-workers) between the two
cultures is noticeable.

Regarding taboo questions, although the custom
of avoiding topics such as salary, marital issues,
and personal family matters, is common to both
Western and Japanese cultures, the number of
times that I have heard the question, “Are you
Christian?” was surprising. Apparently, as Japan
is a secular nation that does not place much
importance on religion, this question is similar to
asking one’s name or nationality. However, in the
West, where one’s having a different religion from
someone else could result in argumentation or
physical altercation, according to my own personal
experiences, this question is generally avoided.

3. Adjustment

Returning now to Stage 3 of the five stages of
culture shock, if a student in the study abroad
program or any other person living abroad
can overcome the culture shocks and resultant
homesickness discussed above, they can reach
the ‘Adjustment’ stage. To reach this stage, it is
usually necessary to have: 1) learned enough of
the language to get by in most daily situations;
2) begun to communicate with classmates from
other countries, neighbors, city office staff, and
others; 3) made friends with whom they can talk
freely about their anxieties and frustrations; and
4) ceased comparing the culture they are in with
their home culture, or at least understanding that
“different” does not necessarily mean “better” or
“worse” (Participate Learning, 2018) .

For my part, I found myself doing all of
the above at a fairly early phase of my stay in
Japan, which may by one reason, in addition
to my personality, that I was able to limit my
‘Crisis’ stage to “Cultural Surprises” and avoid
succumbing to “Culture Shocks.”

4. Mastery (Adaptation)

In the ‘Mastery,” or ‘Adaptation’ stage, those
living abroad no longer feel isolated or lonely
at all. They can conduct their daily activities by
themselves with very little or no trouble, such as
shopping; going to the post office, bank, or city
office; interacting with others in their community;

and doing anything else that they are able to do in
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their home countries. They have a strong sense of
belonging, no longer feeling as outsiders, and feel
completely at home in their new environment. In
short, they have the knowledge, skills, attitudes,
and behavioral competence required to adapt (The
University of Adelaide, 2019) .

Personally, I believe that I arrived at this stage
fairly quickly. Being in a working environment
where I have been the only non-Japanese has
been a powerful stimulus. In addition, as all
correspondence and meetings are carried out
in Japanese, | was forced early on to speak the
language and learn most of the kanji in common
use. That is not to say that I feel I can do
everything in Japan to the same extent in which
I can do them in the United States, but I do feel
that I have become bicultural.

5. Reentry (Reverse)

In the ‘Reentry’ stage, although the idea of
“coming home” to see friends and family, going
to favorite restaurants and other places, and
returning to one’s former life is often something
many returnees look forward to, there are also a
number of unpleasant aspects of going home. The
home environment may have changed during one’s
absence. Family members and friends may have
moved to other cities or changed in other ways.
Friends may have even found other friends to be
with, and so it might be difficult to reestablish
former relationships. Newly-learned customs
are likely not needed back home. Favorite shops
may no longer be in business. As the figure below
shows, ‘Reentry’ culture shock may have similar
stages to the initial culture shock stages. However,
in spite of changes that may have taken place while
one was away, ‘Reentry’ culture shock usually
transitions to the ‘Recovery’ and Adjustment’
stages fairly quickly, and returnees learns to adapt
to their home culture in the same way that they
adapted to the culture of the country they had
just visited (McCluskey, 2020) . When I returned
to the United States for over a year following my
first stay in Yamaguchi, I feel to personally have
experienced a desire to eat authentic Japanese
food, go to Japanese parties, and the like, I also
quickly came to enjoy again the things that I had
done in America before going to Japan, such as

spending time with my family, seeing high school
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friends, and enjoying ethnic restaurants that were
not available in rural Yamaguchi.

Honeymoon

Psychological Adjustment 0%:
=

Conflict/Culture Shock Conflict/Culture Shock

=
<)
E

Entry to Host culture Time  Entry to Home culture

Based on Oberg(1960)and Gullahorn & Gullahorn(1963)

Figure 2: Stages of Culture Shock and Reentry
Culture Shock

IV. Final Comments

Culture Shock is a naturally-occurring
phenomenon for people exposed to a new culture
and new ways of doing things, but if they can
know in advance about the likely stages that
they will go through, they can hopefully better
prepare themselves to deal with those stages,
and in particular in overcoming the ‘Crisis’ or
‘Culture Shock” stage. In addition, when people
of a home country like Japan meet visitors from
other countries, they can try to help them join
their home communities as much and as quickly
as possible, and thus lessen the time that those
foreigners spend in their ‘Crisis’ stage.
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